
 
 

Supra Applications Change Notification 
Supra Advantage Express 4.2 Maintenance Release MR6  

 

Overview of change 
Effective Friday, June 25, 2004, Supra will be adding an automatic PC-Internet Sync ability for 
eKEY users who currently update their eKEY PDA device using the PC-Internet Sync process.  
Any eKEY user who would like to have their eKEY update automatically through the PC-Internet 
process will need to download the latest version of eKEY applications from the KIM Website at 
www.supraekey.com.   All MLS office training keys should be updated with the newest 
applications.  See instructions at the end of this document on how to download the applications. 

 
Change details 
Automated PC-Internet Sync: 
Previously the keyholder who wished to update their eKEY via an Internet connection on the PC, 
had to manually initiate the eSYNC process.  Automatic PC-Internet Sync allows the keyholder to 
update their applications overnight 
 
The automatic PC-Internet Sync process is designed to function as follows: 

1. At a pre-determined time between 1 and 6 AM the device wakes up, 
2. eSYNC application connects to the PC, (the PC MUST be on when the eSYNC process 

is initiated) 
3. opens an internet session,  
4. contacts the Supra network,  
5. uploads tracking info,  
6. downloads updated listing info, and 
7. updates Supra applications to open KeyBoxes, 
8. closes the Internet session 

 
Note: Some eKEY agents may have to follow additional steps in order to utilize the 
automated eSYNC process.  
Under some circumstances, the keyholder will need to have an Internet session already active in 
order for their Key to update automatically: 

− If a keyholder’s Internet service is set up to require them to enter a password  
− If the keyholder uses AOL as their Internet provider 

 
 
eSYNC connection screen change: 
To accommodate the automatic PC-Internet Sync, the Supra 
Modem Cradle connection screen name is being changed to 
“Supra Dial-Up.”  The option to disable Automatic eSYNC has 
been added to the screen. When first installed, Automatic PC-
Internet Sync is the default.  
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How to get these updates 
To download updated applications from the KIM Website: 

1. Log into the KIM Agent Website at www.supraekey.com using your eKEY serial number 
and PIN. 

2. Select Download Applications from the list on the left side of the page. 
3. Click the Install link to download the latest version of eKEY applications 
4. When the dialog box appears, select Save to save the download to your computer 
5. Select Desktop as the destination for the saved installation file.  Do not change the file 

name. 
6. Double click the eKEY installation link on your desktop. 
 
7. Click the Setup button and follow the instructions to install the applications on to your 

computer. 
8. Perform an eSYNC to install the new versions of applications onto your eKEY device. 

 


